
 

 
 
Use of Artificial Intelligence (AI) and External Therapeutic Resources             

Clients are informed that artificial intelligence (AI), based tools (for example, chatbots, apps, 
or online platforms offering mental health or therapeutic advice) are increasingly accessible. 
While clients are free to engage with such resources independently, these tools do not form 
part of the therapeutic service Evenflow Therapy provides and are not a substitute for 
professional counselling. 

Any insights, advice, or guidance obtained through AI or other external digital resources 
should be used with caution. I/Evenflow Therapy cannot be responsible for the accuracy, 
suitability, ethical standards, or outcomes of information generated by third-party AI tools. 

Clients are encouraged to discuss any information or experiences arising from the use of AI-
based therapeutic resources within sessions, where these can be explored safely and 
ethically. Responsibility for decisions and actions taken as a result of using AI tools remains 
with the client. 

My practice adheres to the BACP Ethical Framework for the Counselling Professions, 
prioritising client wellbeing, informed choice, professional accountability, and the safe use 
of technology. 
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