
 

Privacy Policy – Evenflow Therapy 

Evenflow Therapy is committed to protecting your privacy and handling your personal 
information lawfully, fairly and transparently in accordance with the UK General Data 
Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

Data Controller 

The Data Controller for your personal information is: 

Ailsa Smith Thompson 
Evenflow Therapy 
Email:  evenflowtherapy@protonmail.com 
Telephone: 07971380087 
ICO Registration Number (if applicable): ZA205758 

What information I collect 

To provide psychotherapeutic counselling services, I may collect and process personal 
information including: 

• Your name, address, date of birth and contact details. 

• Emergency contact details. 

• Relevant health and wellbeing information. 

• Information discussed during sessions. 

• Clinical notes, assessments, and reports where appropriate. 

• Appointment, attendance and payment records. 

• Any documents or information you choose to share as part of your therapy. 

I only collect information that is relevant and necessary to provide safe and effective 
therapeutic support. 



How your information is used 

Your personal information is used to: 

• Assess your therapeutic needs. 

• Provide psychotherapeutic counselling and related services. 

• Maintain appropriate clinical records. 

• Communicate with you regarding appointments or your therapy. 

• Prepare reports where this has been agreed or is clinically appropriate. 

• Meet my legal, ethical and professional obligations. 

Your information will not be used for marketing purposes without your consent. 

 

How your information is stored 

Your personal information is stored securely and confidentially. 

Electronic records are held on password-protected devices and/or secure systems. Paper 
records, where used, are stored in locked cabinets with restricted access. 

Appropriate technical and organisational measures are in place to protect your information 
against unauthorised access, accidental loss, misuse or disclosure. 

How long records are kept 

Clinical records are normally retained for seven years following the end of therapy in 
accordance with professional guidance and insurance requirements. 

Records relating to children and young people are normally retained until the client reaches 
25 years of age, unless a longer retention period is required by law, safeguarding 
responsibilities or professional obligations. 

At the end of the retention period, records are securely destroyed. 

Professional supervision 

As part of my professional practice and in accordance with the BACP Ethical Framework, I 
attend regular clinical supervision. 

Information discussed in supervision is treated as confidential. Wherever possible, 
identifying details are removed or changed so that clients cannot be identified. 

Sharing information 

Your personal information will not normally be shared with anyone else without your 
knowledge and consent. 

However, information may be shared where there is a legal, safeguarding or professional 
duty to do so. This may include situations where: 

• there is a serious risk of harm to yourself or another person; 



• there are safeguarding concerns relating to a child or vulnerable adult; 

• disclosure is required by law or a court order; or 

• another legal obligation applies. 

Wherever possible, I will discuss any necessary disclosure with you beforehand. 

Your rights 

Under the UK GDPR you have the right to: 

• Request access to the personal information I hold about you. 

• Request correction of inaccurate or incomplete information. 

• Request erasure of your information where applicable. 

• Request restriction of processing. 

• Object to certain types of processing. 

• Request a copy of your personal information in a portable format where applicable. 

Please note that some of these rights may be limited where I have a legal, ethical or 
professional obligation to retain information. 

Where consent is the lawful basis for processing, you also have the right to withdraw your 
consent at any time. This will not affect the lawfulness of any processing carried out before 
consent was withdrawn. 

Privacy concerns and complaints 

If you have any questions or concerns about how your personal information has been 
collected, used or stored, please contact me in the first instance so I have the opportunity to 
investigate and resolve your concerns promptly. 

If you remain dissatisfied with my response, you have the right to make a complaint to the 
Information Commissioner’s Office (ICO). 

Information about making a complaint is available from the ICO at: www.ico.org.uk 

Changes to this Privacy Policy 

This Privacy Policy may be updated from time to time to reflect changes in legal, regulatory 
or professional requirements. The most recent version will always be made available to 
clients. 

Last reviewed: June 2026 

© Evenflow Therapy. All rights reserved. 

 

 

 

© 2026 Evenflow Therapy. All materials provided are for client use within counselling services only and may not 

be copied or shared without written permission, except as required by law. 


