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Complaints Policy- Evenflow Therapy

If you have concerns about your therapy, please try speaking to your therapist first to try to
resolve the issue directly with them.

If you feel you can’t speak to your therapist, you can talk to the “Get help with counselling
concerns service.” They can answer any questions you may have and offer guidance on what
to do next.

“The Get help with counselling concerns service” is available from Monday to Thursday,
9.30am to 4pm.

e call them on 01455 883300 option 2, 07811 762114 or 07811 762256
e email gethelp@bacp.co.uk

Anything you say will be confidential and you can speak with them anonymously if you prefer.

Hopefully they will be able to help you explore and talk about your concerns to help you move
forward in a positive way.

If you decide to make a complaint, please see the BACP guide to making a complaint or email
professional conduct@bacp.co.uk if you want more information.

Guide to making a complaint against a BACP member (pdf 140KB)

BACP have two complaints procedures which can be used by clients, members and
themselves to complain about alleged poor practice by a member:

e the Professional Conduct Procedure (PCP) for therapeutic relationships

e Article 12.6 for serious complaints which cannot be dealt with under the PCP


mailto:gethelp@bacp.co.uk
mailto:professional_conduct@bacp.co.uk
https://www.bacp.co.uk/media/15010/bacp-guide-to-making-a-complaint-apr22.pdf
https://www.bacp.co.uk/about-us/protecting-the-public/professional-conduct/professional-conduct-procedure/
https://www.bacp.co.uk/about-us/protecting-the-public/professional-conduct/professional-conduct-procedure/#article

If BACP uphold a complaint, there several possible steps that can be taken, including
withdrawal of membership.

| want to make a complaint

Please complete the online professional conduct complaint form.

If you need help filling in the form, or have any problems making your complaint, please email
professional conduct@bacp.co.uk.

Alternatively, you can download and complete a Word version of the form and send it by post
to Professional Conduct, BACP House, Unit 15, St. John’s Business Park, Lutterworth, LE17
4HB.

Professional conduct complaint form (docx 117KB)

What happens next

BACP contact you to confirm they've received your complaint and will talk you through the
process and any further information they may need.

It may take up to 12 to 18 months to complete the complaints procedure. For more
information, please see:

Professional Conduct Procedure timeframes (pdf 64KB)

Article 12.6 timeframes (pdf 150KB)

https://www.bacp.co.uk/about-us/protecting-the-public/professional-conduct/how-to-

complain-about-a-bacp-member/
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